
Dixon Citizen Access Portal

Tutorial on how to submit for building 

permit application on line



Creating an account: Navigate to https://dixonca-energovweb.tylerhost.net/apps/SelfService#/home

Select Login and Register

https://dixonca-energovweb.tylerhost.net/apps/SelfService#/home
https://dixonca-energovweb.tylerhost.net/apps/SelfService#/home
https://dixonca-energovweb.tylerhost.net/apps/SelfService#/home


Enter the required fields and click sign up. 



Navigate to your email provider page to retrieve verification code input it and click verify



Read and Acknowledge



Fill out all required fields, ensure this information is accurate. Notices, updates, invoices, plan review comments, and correction notices will be sent via 

email so please ensure anyone submitting plans, requesting inspections, or project managers either have access to the email or create their own online 

account and the original applicant adds them to each permit record.



Fill out the required fields and continue



Applying for a permit: 

1. Navigate to Apply tab in the center of the navigation bar. 

2. Select the filters or search for permit application 

3. Read and review all available permit types/work classes to ensure you are applying for the correct permit as failure to do so

may result in voiding and starting over in the correct permit type and work class. If you have questions call 707-678-7005 for 

clarification



Completing an Application: Fill out the required field accurately and click Next



Adding Contacts: Please note any additional contacts such as inspection technicians, project managers, and homeowners can be added here 

that need access to the record 

1. Click and add all required contacts. 

2. Utilize the search feature first to verify if there is an existing contact already. 

3. Complete and click next



Fill Out all required fields accurately Click Next 

Page and Fields will 

change based on 

Permit Type



Attach all of the required documents for the permit type, required documents will change based on the permit type. Please ensure to upload the most 

recent version failure to do so at this step may result in resubmittal and additional plan check fees. This will be reviewed by the permit tech before the 

submittal is accepted and considered a complete submittal to be routed for plan check/plan review.



Read and sign (either electronic or signature)



Dashboard overview and Permit Status



Once the permit tech has reviewed your application, you will need to pay for your plan check fees select your permit record from the dash board or my 

work and then add the fees that have been invoiced to your cart. Your plan review will not begin until fees have been paid and application acceptance 

review completed and approved.



Once permit application acceptance and Plan review are completed and approved and the Permit is fully paid for the status of the permit will become 

issued and the permit record will be eligible to schedule inspections via the portal.



Scheduling inspections 

navigate to the inspections 

tab on the permit record and 

as long as all prerequisites 

are met you will be able to 

select the desired inspection 

to schedule then hit request 

inspeciton



Select the inspection Date and time frame AM or PM. Please ensure to put in any comments and the contact information of the technician onsite that 

will be meeting with the inspector.



Questions and Live Demo

If you have Questions or Issues Contact:

Buildingdivision@cityofdixonca.gov

916-678-7005

Thank you in advance for your patience with us as we work through any 

technical issues while we continue to try and improve the Dixon Citizen 

Access Portal as we transition to a full online experience.

mailto:Buildingdivision@cityofdixonca.gov
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